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Position: Host, Busser and Food Runner
Employment Period: Part-Time
Location: The Rise Resort, Vernon, BC

We are seeking a dedicated and enthusiastic individual to join our FOH team as a Host, Busser or Food Runner. In
this role, you will play a vital part in ensuring our guests have an exceptional experience through your
contributions in cleaning, food service, and customer interaction. Your responsibilities will encompass various
tasks that support the overall operations of our establishment.

Key Responsibilities:

. Maintain cleanliness and organization of dining areas, kitchens, and service stations.

e  Supporting FOH staff in executing professional service.

e Assist with bussing tables and resetting them for new guests.

e  Provide excellent customer service by engaging with guests and addressing their needs promptly.

e  Support food handling processes to ensure safety and quality standards are met.

e  Collaborate with kitchen staff to facilitate smooth operations during meal services.

e  Utilize effective communication skills to relay information between front-of-house and back-of-house teams.
e  Participate in catering events as needed, ensuring all food service requirements are met efficiently.

e Uphold hospitality standards to create a welcoming atmosphere for all patrons.

What You Bring:

. Previous experience in the food industry or restaurant setting is preferred.

e  Familiarity with cleaning protocols and food handling regulations is essential.

e Strong communication skills to interact effectively with team members and guests.

e Ability to work collaboratively in a fast-paced team setting while maintaining attention to detail.

e  Anpositive attitude and willingness to learn new skills related to food service and customer care. Join us in creating
memorable experiences for our guests while developing your skills in the dynamic world of food service!

Certifications (Required or Must Be Obtained):

e  Serving It Right (or ability to obtain quickly)
e  Food Safe Level 1 minimum (Level 2 an asset)

Perks & Compensation:

e $18/hour + ability to earn gratuities
e  Golfing privileges

e  Meal discounts

e  Retail discounts

Qualified individuals are invited to send their cover letter and resume in confidence to:

Mark Lehmann

Director of F&B
250-545-7425
mlehmann@theriseresort.ca
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